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ANNUAL REPORT

Living out our mission in 2021
The church is not a building;
the church is not a steeple;
the church is not a resting place;
the church is a people.
We are the Church
Richard K. Avery

The Church is a People
If there ever was a year to express the congregation’s enormous gratitude for the people of ESG,
it would be 2021. Our collective resiliency, creativity, courage and determination to navigate yet
another year of the pandemic served ESG very well.
Thank you to our incredibly generous members for their financial support.
Thank you to our energetic, smart, and creative staff and volunteer teams who plan and deliver
our programs: Adult Education, Family Ministry, Member Engagement, Outreach, Pastoral Care,
Project Flourish and Worship and Music.
Thank you to the often quiet unsung heroes who manage and enable our operations:
Administration, Finance and Bookkeeping, Ministry and Personnel, Nominating, our very own
“Property Guys”, Shining Waters Regional Reps, Stewardship, and Trustees.
And a very special personal thank you to my amazing colleagues on Governing Council for their
leadership, vision and dedication during this year of remarkable transformation.

Susan Moore
Chair, Governing Council
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Living out our mission in 2021
Leonard Cohen, the legendary Canadian poet and singer
wrote these powerful lyrics in his 1992 song “Anthem”:
Ring the bells that still can ring
Forget your perfect offering
There is a crack, a crack in everything
That’s how the light gets in.

Finding Our Way Through
At no point would I say that the 2020-2021 year of ministry at ESG was a perfect offering, but I
would argue that we rang every bell we could still ring and the sound of connections resonated.
COVID changed another year at ESG. When it began we didn’t know what would happen with our
church family or with the ministry we call home. We moved into our life of faith customarily connected to a physical space and focused instead on the faith within us.
Knox McCoy wrote, in All Things Reconsidered, about a time when he changed churches because
of a move. “Change will do you good – it forces you to act,” he wrote, “But even more deeply,
we’ve had to reconsider the idea that action, involvement, and our presence in a physical church
is a substitute for the activity of our faith. At different points, the act of participating in ministry
within a church took priority over a deeper, more necessary process of thinking and feeling and,
most of all, experiencing our faith.” This passage spoke to me in this Covid season; we strengthened our connections by not being at church. Worshipping online has allowed us to be church
from Whitehorse to Truro, Northern Ontario to Quebec, Goose Bay, Labrador to Sarnia and beyond as we experienced our faith in new ways. Alone. Together.
Our ministries have expanded; the messages and songs of resurrection, new life, faith, and hope
at ESG have released us into something new and something more. Tenacious blooms find their
way through cracks.
I am grateful to Susan Moore for her incredible support and leadership as she finishes her term as
chair of Governing Council. I look forward to working with Maggie Wilkinson in that role. I am
grateful for all of the lay leadership offered so freely. You are all bellringers! Sarah and Don have
continued to lead, connect and care for this ministry. Shawn has ensured wonderful music with
the choir and leads. Jennifer has kept ESG working smoothly. AJ and Alvaro have looked after the
building. Irina has kept the financial system in order. Kate has created over a hundred videos for
children and Aidan has maintained his connection with youth. I am so grateful to work with them
and appreciate the incredible spirit and gifts they each bring!
With each step, wherever the path of life may lead us, remember always:
We are not alone. Thanks be to God!

Rev. Dr. Paul Hutchison
Lead Minister

3

Supporting our Faith Community
Adult Education
This year, we focused on offering support to the congregation during a difficult time of lockdowns related to Covid-19. This included:








Weekly We are Not Alone newsletter with topics to reflect, stimulate new thinking, and
nurture the soul.
Weekly Community of Care group with an average attendance of 12-16 people. The topics
dovetailed with the Tuesday newsletter or the sermon topics. The small group discussions
were rich and the prayer time was appreciated. It featured a shared leadership model.
Three-part webinar on Coping with Covid-19 Anxiety led by Mary Thomson. The zoom
sessions were well attended by approximately 60 people from across the country.
Bible for Busy People led by Stephen Milton from LPCC
Two part series on Living a Meaningful Life During Covid. Patti Thompson led 2 groups of
New Perspectives members.
Living your Values: The Flourish House members were given one-on-one coaching sessions
to mine their values followed by a group discussion on how to live their values in community.

In 2021-22, adult education will focus on virtual or hybrid programming. This will include:










Dealing with Uncertainty: a two part series delivered by Mary Thomson. How can we move
towards the things that we value and away from fear?
Food Justice Series: Offer support to the 7 week Sunday series with a panel discussion and
book study.
Bible for Busy People led by Stephen Milton beginning this fall with the Symbolism of
Weddings in the Bible.
Weekly Circle of Care reflection and prayer session.
Faithful Green Action Group organized by the North Toronto Cluster will offer discussion
sessions on documentaries and books.
Scenes from a Life: a series where participants have an opportunity to reflect on their lives
through a number of different lenses.
Reconsider Self, Life, Beliefs: Focus on Indigenous spirituality. A series based on the book
Ladder to the Light, an Indigenous Elder’s Meditations on Hope and Courage by Steven
Charleston
Embracing Aging on-going educational sessions tailored to meet COVID realities

Patti Thompson
Adult Education
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Supporting our Faith Community
Church Community Engagement
Leadership Appointments:
During 2021 we were delighted to appoint new leaders to key roles at ESG: Marilyn Piotrowski
taking on the Secretary role on our Governing Council; Maggie Wilkinson stepping into the Vice
Chair role and, subsequently to step into the Chair role at the end of Susan Moore’s extended
term; Marion Axmith taking over from Maggie as Member at Large, Outreach; and Cathy Nolan
joining our Finance team. We also approved a new role on Council, Member at Large Church
Community Engagement with Donna MacCandlish stepping into that position. We are very fortunate, in each case, for the talent and experience these leaders bring to their important roles.
Winter 2021 Community Engagement Ambassador Initiative:
Building on our earlier Ambassador Calling initiative, we engaged in a second round of calls to
members and friends of ESG. Once again, the intent was to check in on how they were faring as
COVID endured, offer a listening ear, as well as learn about their strategies for navigating related
challenges. It was also a great opportunity to remind folks of the many ways they can connect
with ESG, talk about our re-branded website, gather feedback and, where the conversation
warranted, find out more about their interests and ways in which they value engaging.
Coffee Hour Hosting:
Prior to Christmas we reached out, through our Ambassadors, to invite individuals to help with
our virtual coffee hour. Response to our invitation was quick and enthusiastic. We held a group
tutorial to kick off the effort with Peter Wilkins as our master tutor. We then teamed up our
volunteers with experienced mentors
(Christine Lawson, Doug Reid and Jim
Black) who had been hosting sessions
over the summer and fall. It proved to be
a great opportunity to share the load,
provide a learning opportunity for those
involved and foster leadership.
Percolating Sessions:

In late winter we engaged congregants in
open discussion to help inform our Flourish team regarding communications, current and future
programming and our then evolving brand strategy. These Percolating Sessions were well
attended and the feedback highly valuable.
Donna MacCandlish
Member at Large
Community Engagement
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Supporting our Faith Community
Pastoral Care
Covid 19 continued to challenge our abilities to be together with family, friends and those we
cherish. Thankfully we were able to stay connected through cards, phone calls and some
different, creative initiatives.
In place of our fall Seniors Luncheon, a team from Pastoral Care,
Last Minutes and New Perspectives collaborated to deliver packages of baked goods to those who would typically attend our
luncheons. We included a cover letter from our Pastoral Care
team with colour copies of our very uplifting 2020 annual report.
The response was terrific. Folks were touched by the gesture and
appreciated receiving so much news about what was happening at
ESG. We repeated a goodies bag drop-off again in the Spring, this
time with a letter and update from Don Parsons, our Minister of
Pastoral Care.
Don has been busier than ever. In addition to his usual contacts, he has pro-actively reached
out, with thanks, to each participant in our online worship services (musicians, readers, candle
lighters, etc.) and has responded weekly to numerous emails from folks who have watched our
services online.
We presided over eight funerals this last year in our sanctuary, at funeral homes and gravesides. Due to COVID protocols these have been confined to small numbers of family and close
friends attending. While limited in terms of in-person attendance, the services held in our
sanctuary have been intimate and meaningful enhanced by our ability to live-stream them to
engage those from near and afar.
Individual ESG members and teams contributed to our collective pastoral care in innovative
ways to keep us connected and to nurture our needs. We Are Not Alone, offered on Tuesdays,
provided a rich selection of reflections, poetry, music and prayers sourced from among our
members with themes often chosen to tie into our Sunday services. Building on this work our
ESG Community of Care has connected people on Wednesday mornings via Zoom to extend
the discussion, inspire and soothe the soul. Many thanks to Patti Thompson and Peter Wilkins
for their significant contributions in bringing these programs to us.
Donna MacCandlish
Pastoral Care
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Extending Our Reach
Outreach and Social Justice
September 10th marked the first anniversary of the Little Free Pantry at ESG. The food Pantry
provides a solution to an immediate and local need for food or a need to give. The Pantry is
stocked daily with non-perishable food items and personal care products. The Good Food Box
continued twice monthly with over 20 boxes going to those in need. A local grocer also donated
fresh produce to the Na Me Res Shelter for Indigenous men. The Out-of-the-Cold Program is on
hold; however, we were able to support those living on the street with 200 portions of banana
bread. Last Spring, ESG supplied 18 Welcome Baskets to Street to Homes, an organization helping people transition from shelters to permanent homes. Another 10 baskets are planned for
October. A Winter Coat drive was held to benefit the residents of the Roehampton Hotel Shelter.
Benevolent donations continued to numerous Pandemic partners including; The Massey Centre,
Toronto Urban Ministry, Fred Victor and St. Luke’s Out-of-the Cold Program to name a few.
Peace with Justice continued monthly meetings on Zoom to discuss concerns regarding human
rights, peace and justice. They also arranged Amnesty International letter writing.
Many thanks to the volunteers and community partners who have contributed to ESG’s many
outreach initiatives.
Marion Axmith
Outreach
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Extending Our Reach
Project Flourish
The work of the Project Flourish Team over these last few months has included:





growing ESG’s presence with a broader audience as we implemented our new branding
strategy including updates to our website that are more user friendly and reflect our
growth orientation;
working with digital communications to establish points of connection for a broader
community including a more active social media presence for ESG;
based on research and the feedback from some of our ESG initiatives, we recommended a
congregational focus on an integrated Food Ministry in order to connect with more people
and serve those in need. We believe that a Food Ministry could be a space where people
could learn, grow, find community and comfort.

Our work has already begun. The community garden offers space for people in our community
to grow their own food, find connection with others and provides meaningful employment
experience to teenagers through our Grow Staff program. We held nine online dinner church
experiences called Love aLIVE in partnership with the Skylight Festival (a faith justice and arts
festival) and had between 40-65 people at each experience, hosting people from all over
Canada. Our Cultural Kitchen Parties invite someone from a specific culture to share both their
cooking wisdom and how their food intersects with their spiritual life.
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Extending Our Reach
Flourish House continues to be home to three young adult residents and a hub for young
adults seeking transformational community. Our residents co-led Love aLIVE events, hosted
weekly meals and young adult conversation, led Sunday vespers, led an ESG Sunday morning
worship, participated in a values-based workshop, planned a mental health series and transformed their backyard space into unique space for gathering and discussing their spirituality.
There are over 40 young adults connected to Flourish House where they find refuge from
loneliness and isolation.

The Flourish Team is cooking up (pun intended!) more plans for this important food ministry
and look forward to further exploring these opportunities in the year ahead! We are working
on a Community Kitchen housed at ESG. It would offer food-based programming, including
cooking classes, an outreach meal program and other great ideas we are developing. The hope
is that this unique ministry would connect with social justice advocates and foodies who understand the connection between food, community, justice, and spirituality.
The Project Flourish Team
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Discovering Spirituality Together
Family Ministry
Traditionally the Family Ministry program ends at the end of June each year. However, due to
the success of the Sunday School lessons on the ESG Facebook page, it was decided to continue them through the months of July and August. Kate with the assistance of her daughter
Charlie continued to post lessons weekly. The curriculum was adapted to correspond to the
ESG worship schedule and included special lessons focused on anti-racism, prejudice, and
stereotypes during Lent.
Kids Zoom Time with Kate continued
weekly on Sunday mornings at 10 am
from September to the end of June. It
was an opportunity for small groups of
kids to connect with their friends and
enjoy Bible stories, games, and crafts.
Sarah and Kate organized and delivered
Advent boxes that contained Advent
candles and family-friendly worship
materials.
We staged a Covid-friendly virtual
Christmas Pageant this year. Even the
barnyard animals were wearing their masks! Costumes and props were safely delivered across
the city to our families. Bryan Estabrooks used his amazing editing skills to add background
scenes and music. The video received over 800 views on the ESG Facebook page. A Christmas
Zoom party was also organized and the kids made and decorated graham cracker houses.
A fun Pancake Supper was also celebrated virtually in February. Participants were encouraged
to share recipes and photos of their homemade pancakes. A trivial game of Kahoot!, based on
the history of Pancake Day was played during the evening. The festivities continued with a
timed pancake toss. Prizes and certificates were awarded to all the contestants. Our outreach
charity, House of Lazarus, was highlighted during the evening and several families contributed
funds to this organization.
Families celebrate Easter by learning about the symbols of Easter, decorating eggs, and making
edible Easter baskets. On Easter Day we celebrated with a family Resurrection Scavenger Hunt
on Zoom. A virtual Palm Sunday Pageant was also planned. Thanks to the support of our ESG
families, it was a very successful production.
In June, Sarah and Kate planned a special graduation ceremony to celebrate seven Sunday
School children. A slide show of these amazing kids and highlights from their journey through
the church school program was shown.
Kate Littler
Children’s Ministry Coordinator
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Discovering Spirituality Together
Youth Group
The Youth Group, led by Aidan Legault, continued to meet online and meet for walks weather
permitting (safe distancing and masked). We enjoyed contributing to the Christmas Pageant,
Shrove Tuesday and Easter services. Three of our youth worked at the church over the summer.
They also ran a Go Project youth program in August that was filled with times of discernment
and volunteering in the neighbourhood around the church.
Caren Cate
Member at Large
Family Ministry
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Discovering Spirituality Together
Worship
This past year continued to prove challenging. However, the many lessons learned at the beginning of Covid and throughout the year helped ESG to navigate these challenging times. Last fall,
we re-opened and resumed in-person worship at the beginning of September. Unfortunately,
Covid numbers were on the rise so it was decided to stop worshipping in-person and resume
pre-recorded online services. The ministerial team together with members of the congregation
moved ahead with the worship plan without missing a beat. Members were able to watch the
service from our website or on Facebook either on Sundays or another time that worked for
them. We also added a further worship option, worship by phone, for those without access to
a computer.
Worship highlights from this past year included:
 Unglamorous: A 5-week Starter Course on Race and Inequality from a Christian Framework
created for ESG by Heather Beamish, a spoken word artist, to explore this theme during
Lent.
 Artistry of God series for the Season of Easter: God the Weaver, God the Potter, God the
Gardener, God the Quilter, God the Mosaic Artist and God the Graffiti /Mural Artist. The
series showcased the talents and passions within our ESG community and was championed
by members of the Worship, Sacraments and Music committee.
 Summer Worship series with guest preachers from a number of North Toronto Cluster
churches and members of our ESG community.

Through creative application of technical skills by our in-house ESG production team, our choir
leads continued to bring us the gift of their talents weekly and the gift of our full choir performing together virtually through 40+ Windows/Screens. Zoom coffee hours following the services
also continued offering members a way to connect virtually, chat and catch up and were hosted by a dedicated group of ESG members.
This fall, we have resumed in-person worship. We will also continue to offer online worship,
presented by live-streaming on Sunday mornings, so members can still watch from home in
real time or later if they prefer. Zoom Coffee Hours also continue.
Some of this year’s worship themes:
 Fall - Building A Bigger Table Food Justice & Spirituality
 Advent - Comfort and Joy
 Christmas - All is Well
We are excited about this year’s New Expressions’ Sunday musical offerings. This fall Love
aLIVE, online Dinner Church 2.0, and our Thursday night Evensong services resume.
Thank you to all who contributed their time and energy to our services.
Christine Lawson
Chair, Worship
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Discovering Spirituality Together

Our Lenten and Easter worship series was rich and thought provoking.
These special services included diverse voices and shared new perspectives.
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Discovering Spirituality Together
Music
Who could have imagined that we would sing apart but together for a whole year, and
more? We met once every two weeks from fall to spring to rehearse on Zoom, and produced six pieces of choral music for worship services. Our leads recorded anthems, as a
group and in smaller ensembles, for inclusion in the services. The learning curve was steep
for some of us in recording ourselves for Bryan Estabrooks, who so ably put us all together.
Our choir grew with guest choristers during the year! We were pleased to include some
singers from local churches where choir was not taking place, and some from as far distant
as Dawson, Yukon, Salt Spring Island, BC, and Truro, NS. In all, we had about seventeen
guests join us for rehearsals and recordings. We invited singers from Shawn’s Orangeville
community choir, the Achill Choral Society, to join us for two of the recordings in the spring.
We sang in a virtual Christmas concert that was very well-received by audiences near and
far, who supported us generously. We used material from previous live concerts and added
new pieces by the leads and the full choir. Watch for another Christmas concert this year!
We initiated a New Expressions Music series at ESG, which was created to provide different
music experiences in the worship service. We welcomed Jazz/Musical Theatre soloist Lyla
Miklos in October, the Vox Youth Choir in November, and in December, Tom Leighton and
Anne Lederman, who presented a Celtic Christmas. Because of Covid, we had to suspend
the series in January; however, we adjusted to create a musical component to complement
the Lent Unglamorous series, which featured guest artists.

Emily Taub and Meghan Jamieson worked virtually with the Vox Youth Choir and prepared
recordings for Christmas and the spring. Their efforts were much appreciated and enjoyed.
Until it is safe to be together, physically distanced, wearing our new singers’ masks (in which
we look a little like platypuses or long-billed ducks), we will continue to sing through our
Zoom rehearsals and recordings. The leads will continue to provide music leadership during
services as the congregation returns to the sanctuary.
Our choir community remains a caring, strong part of the congregation at ESG.
Shawn Grenke,
Director of Music
Bronwyn Best and
Beth MacRae,
Choir Presidents
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Discovering Spirituality Together

The ESG Choir raised their voices together in a new way throughout the year,
creating music for our worship services and a memorable online concert at Christmas.
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Governing Responsibly
Property
Maintenance and Repairs
Over the past year, property maintenance on the church infrastructure included:







Repairs of damages due to an invasion of a family of raccoons
Replaced heating system equipment (pumps and valves)
Repaired the door operator for the grade level Lytton entrance, which was destroyed by vandals attempting to gain access to the mailbox.
Relocated the mail box inside the Duplex Avenue doors with a slot for access and security
Repairs to the heating system (pumps and valves)
Repairs to metal window cladding

Special Projects
Driveway: Work was completed in late fall of 2020
HVAC: A maintenance contract for the
heating and cooling systems was renewed
with Power Application Group Inc.
Storage room Roof Slab: On the recommendation of an engineering assessment of the
concrete slab roof over the storage room
adjacent to the west wall of the gymnasium,
jacking posts were installed as a precautionary
measure to take the load of the deteriorating
ceiling slab until a permanent solution can be
implemented.
Water Damage: Repaired the drainage piping in the west
window wells and basement storage room to channel the
runoff rainwater into a collection tank from which it is pumped
to the main drains system.
Lift to the Gym: Purchased and installed a new lift from the
lower hall way to the gym. Property Committee coordinated
the contractors and managed the project.
Family Ministry: Consulted and provided quotations for storage cabinets and counters for the Children’s Ministry Room as
well as for plans to create a new space for the youth group.
Building Automation System (BAS): Software changes have
been implemented to accommodate the addition of timers for
window lighting and remote access control to the building.
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Governing Responsibly
Sound System: The new sound and video systems were configured to accommodate both
in-person and live-streamed worship services and has performed well. Additional Wi-Fi
access points have been installed in the Sanctuary.
Audio Video/ Information Technology Team: A team was formed to review and catalogue
the church assets; primarily the AV/IT equipment; to develop system descriptions, operating
procedures and training and system connection points or interfaces as well as identifying
those responsible for the maintenance and safe operation of each system.

John Blevins
Chair, Property

Ministry & Personnel
Our Church staff performed their duties with their usual high level of professionalism and
dedication while largely working from home. COVID-19 Phase 2 and 3 caused our ministers,
lay employees and contract staff to continue to respond to changing protocols regarding
building access and worship services. The Church doors opened for Sunday worship for a
short time during Phase 2. The ministers, music director, producer and support staff pivoted
to simultaneous live and online streaming. The excitement was short lived as we entered
Phase 3 lockdown. Thank you to the staff for your commitment, ingenuity and patience in
supporting a still thriving ESG community.
Staff Team
Rev. Dr. Paul Hutchison, Lead Minister
Rev. Sarah Chapman, Next Generation and Growth Minister
Rev. Don Parsons, Pastoral Care Minister
Shawn Grenke, Director of Music
Jennifer Torrens, Church Administrator
AJ Brant, Custodian
Irina Denissova, Bookkeeper
Kate Littler, Children’s Ministry Coordinator
Aidan Legault, Youth Leader
Alvaro Perez, Custodian

Heather Parker
Chair, Ministry & Personnel
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Governing Responsibly
Trustees Report
The ESG Board of Trustees holds all of the property of ESG for the congregation along with the
church’s endowed and restricted funds. The ESG property includes the church’s real estate and
investment funds. The ESG Trustees meet to receive reports on and discuss property issues, to
review all investment funds and to monitor the performance by our asset manager. In addition,
the trustees consider ways to use monies from the endowed and restricted funds to support
the work of the church both within our walls and in the larger community.
The ESG trust funds are in managed investment accounts and, over the 2020-2021 fiscal year,
the funds experienced strong performance in line with the markets. Overall, the funds have
also had good returns over the longer term.
This year, in addition to supporting our own operating, music and property maintenance needs,
trust funds were used to assist in funding the accessible lift project at ESG, to provide funding
for the Summer Gardening Project, to renew ESG financial support for a PhD student in Theological (Liturgical) Studies at Emmanuel College and to provide support for a Master of Divinity
student at the Vancouver School of Theology.
It is important for the long term future of the church that these trust funds continue to grow so
that we can collectively live out our goals as a congregation and continue to build the ministry
we share together.
Fund reports are included in yearly ESG financial reports and are part of yearly audits. No new
business arose in the past year that requires congregational input.
Hugh DesBrisay
Chair, Board of Trustees

Leave a Lasting Legacy Fund
During the fiscal year 2020-21, 70 donations to the fund totalling $54,301, were received
honouring:
Carol Shaw
Flo Morson
Ruth Main
Margaret Anglin
Nancy Pridham
June Phelps
Marjorie Sheridan
Nancy Shaw
Susan Borden
Fran Puskas
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Governing Responsibly
Financial Report
We ended the fiscal year June 30, 2021 in a positive financial position.
The following is a high level recap:
(Please refer to the Audited Financial Statements for details.)






Our donations increased by $8,845 (1%) from the previous year due to year end appeal and
major donor.
Our rental revenues decreased by $32,000 (–18%) due to COVID. ($150,014 vs $182,031)
Our revenues from Programs, Events, Grants & Miscellaneous includes $65,952 received
from the Canada Employment Wage Subsidy.
Our operating expenses were carefully reviewed due to the pandemic and reduced below
budget by 4.6%.
We received $53,483 in undesignated bequests.

The pie chart below provides the breakdown of our revenue sources for the fiscal year.
Gord Thompson
Chair, Finance

SOURCES OF REVENUE
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Our Values
If our values resonate with how you look at life you’ll find common ground with the
people and activities that make up the ESG community.
COMPASSION borne from a deep passion and concern for the well-being of the human
spirit.
A COMMUNITY that fosters relationships grounded in a spiritual foundation. Powerful
connections that nurture belonging, self-love and love for others, honesty, and trust.
A FAIRNESS that does not tolerate judgement and discrimination and advocates for social
justice.
Belief in everyone’s POTENTIAL to be better and their ability to fulfill what has yet to be
imagined.

Eglinton St. George’s United Church
35 Lytton Blvd. Toronto, ON M4R 1L2
www.esgunited.org info@esgunited.org
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